
W
h
e
n
 w

o
m

e
n
 b

u
y co

sm
e
tics,

th
e
y re

ally u
se

 th
e
 p

ro
d
u
cts

so
 th

e
y can

 lo
o
k
 go

o
d
. W

h
e
n

yo
u
 b

u
y a can

 o
f d

rin
k
, yo

u
are

 b
u
yin

g a so
lu

tio
n
 to

 yo
u
r

th
irst.

W
h
a
t is yo

u
r u

n
iq

u
e
 se

llin
g

a
d

v
a
n
ta

g
e
?

W
h
a
t is sp

e
cia

l a
b

o
u
t yo

u
r

p
ro

d
u
ct o

r se
rvice

 th
at yo

u
r

co
m

p
e
tito

rs d
o
n
’t h

ave
?

It m
ay b

e
 h

o
u
rs o

f b
u
sin

e
ss,

callin
g at h

o
m

e
, o

r d
ive

rsity
o
f se

rvice
s availab

le
.

W
h
ate

ve
r yo

u
r u

n
iq

u
e
 se

llin
g

a
d

v
a
n

ta
g
e

 is
, it m

u
s
t b

e
s
o

m
e

th
in

g
 

th
a
t 

y
o

u
r

cu
sto

m
e
rs valu

e
.

B
e
n
e
fits can

 b
e
 se

e
n
 as w

e
ll

a
s u

n
se

e
n

. F
o

r e
x
a
m

p
le

,
w

h
e
n
 yo

u
 b

u
y a car, are

 yo
u

b
u

y
in

g
 

ju
s
t 

a
 

m
e

a
n

s
 

o
f

tra
n
sp

o
rt? N

o
. Yo

u
 ca

n
 se

e
so

m
e
 o

f th
e
 b

e
n
e
fits o

f a car,
su

ch
 as e

asy lo
ck

 syste
m

. Yo
u

a
re

 a
ls

o
 b

u
y
in

g
 a

 s
ta

tu
s

s
y
m

b
o

l, 
c
o

m
fo

rt, 
a
n

d
co

n
ve

n
ie

n
ce

.  A
lth

o
u
gh

 th
e
se

o
th

e
r b

e
n

e
fits a

re
 u

n
se

e
n

th
e
y are

 ju
st as im

p
o
rtan

t.

A
sk

 y
o
u
r c

lie
n
ts w

h
a
t th

e
y

v
a
lu

e
 a

n
d

 w
a
n
t.

W
h
ic

h
 b

e
n
e
fits a

re
 o

f m
o
st

v
a
lu

e
 to

 y
o
u
r c

u
sto

m
e
rs?

M
arketin

g
 P

rin
cip

le #2
C

u
sto

m
ers b

u
y B

en
efits

(not a product’s or service’s features.)

Y
o

u
r 

c
u

s
to

m
e

rs
 

w
ill 

b
e

p
le

a
s
e

d
 

th
a
t 

y
o

u
 

a
re

in
te

re
ste

d
 in

 th
e
m

 an
d
 w

ill le
t

yo
u
 kn

o
w

 w
h
at th

ey w
an

t. Yo
u

can
 ask

 th
e
m

 in
d
ivid

u
ally o

r
w

ith
 a fo

rm
al q

u
e
stio

n
n
aire

.

T
h
e
se

 a
re

 e
x
a
m

p
le

s o
f th

e
b

e
n
e
fits n

o
t th

e
 fe

atu
re

s o
f

th
e
 p

ro
d
u
cts. C

u
sto

m
e
rs b

u
y

b
e
n
e
fits n

o
t fe

atu
re

s.
W

h
a
t a

re
 th

e
 b

e
n
e
fits th

a
t

th
e
 cu

sto
m

e
rs re

ce
ive

 fro
m

y
o
u
r p

ro
d

u
c
ts o

r se
rv

ic
e
?

T
h
e
n
 te

ll th
e
m

 all ab
o
u
t it!


